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Q2 2015 Business Highlights

Continued growth across key financials

Cash Adjusted
Collections EBITDA

£56m [ £35m

120m Gross
ERC

£829m
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Q2 2015 Business Highlights

Continued delivery of a consistent strategy

Data Driven Diversified, Organic Superior Cash and
Operational Growth in Familiar Returns
Performance Territory
* 17m accounts owned * £31.2macquired in Q2 * Adjusted EBITDA - £34.8m
* 9m customers * 97% from repeat clients e ERC 84m - £742.4m
 Crossover of up to 69% s (178m (o1 jfon BR e ERC 120m - £828.6m
* Face value of debt owned * Strong pipeline for the outer * Cash Asset Return of 19.6 %
£ b0 part of the year — c£119m full
year commitment already e Net Debt-£374.2m
e £55.9m cash collected in Q2 secured

Underpinned by compliance and customer centricity throughout all levels of the organisation
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Data Driven Operational Performance
Data asset continues to grow...

Number of Accounts (m) Number of Customers (m) Average Customer Crossover %
17

9
4 &S .-
' 66% |
48%
Q2 2014 Q2 2015 Q2 2014 Q2 2015 Q2 2014 Q2 2015
* Maximum customer crossover on a portfolio acquired in the quarter
Growth in Collections since Inception (£m)
*£1.1bn collected since 2005 196.2
*50% collected in the last 36 months 173.5
* Stable paying base with 65% of collections 135.9
coming from long term payment plans** 104.7 120.2 109.8
75.0
50 1
26.6
11.2
/—- T - T T T 1
2005 2006 2007 2008 2009 2010 2011 2012 2013 (13M) 2014 H1 2015
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** Long term payment plans refer to plans that have been paying for three or more consecutive months
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Data Driven Operational Performance
... With customer centricity to the fore of all that we do

Investor in
customers

lIC external validation with 3 stars, up from 2 stars only a year ago
883k affordable payment plans in train with our customers

Low rate of
FOS cases and
upheld rates

168 cases in the LTM March 15
129 decisions in LTM March 15 — just 22 in the customers favour

Very low

upheld rate of * Low uphold rate at 12%
internal e Overall complaints rate 0.02%
complaints

Enabling 206,000 customers to pay off their Lowell debts in the last year alone
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Diversified Portfolio Growth
Organic acquisition growth continues with pricing discipline maintained

Diversified Purchases LTM...

* Continue to acquire across three core
sectors, securing £31m of investments in
the quarter

* 97% of purchases in Q2 2015 came from
r .

Secto repeat sellers (79% in H1 2015)

e Forward flow remains a reliable
cornerstone of our profitability delivering
41% of our collections in Q2 2015 (39%

Spot ® FF Home Retail ® Telco FS in H1 2015)

.... With Actual Collections Exceeding Underwriting Expectation On Recent Vintages

400 = Cumulative Underwriting Expectation on Acquisition

== Cumulative Actual/Forecast Expectation as at 31 Mar 2015
300 -
* Actual/forecast collections are expected
200 + to perform at 104% of the underwriting

expectation

Collections
£fm

100

0 T T T T T T T
12 24 36 48 60 72 84

Months

* Data presented represents the actual/expected collections on portfolios acquired in FY 2014

o
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Sustainable Earnings And Balance Sheet Growth
Impressive double digit growth trajectory continues

Adjusted EBITDA (£m)

68

’% 35 ’%

32 59
Q2 2014 Q2 2015 H1 2014 H1 2015
ERC (Em) Continued Growth Across Key Metrics
829 e Quarterly adjusted EBITDA growth of 10%

H 84 Month

120 Month )
e 104% 84 month ERC growth in the last three

801
or 714 742
625
593 years
525 532
470 468 0 i

40y 423 e 106% 120 month ERC growth in the last three

363 I I years

Q212 Sep-12 Q213 Sep-13 Q214 Sep-14 Q215
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Estimated Remaining Collections
Expected to achieve significant cash conversion beyond 84 months

Beyond 84 Months Year Gross ERC Profile £m

Significant collections beyond 84
months with material cash generated
post the ten year window

+£87m +£32m
i +12% i +4%
i 85-120M i post 120M
22
I I I I N .

13-24 25-36 37-48 49-60 61-72 73-84 85-96 97-108 109-120 121-132 133-144

Lowell Group

Q2 2015 RESULTS
INVESTOR PRESENTATION




Superior Cash Flows
Strong liquidity and performance against covenants well within requirements

Q214 Q2 15 LTM Mar 15
ERC (84m) 624.7 742.4 742.4
Reported portfolio purchases 53.7 31.2 131.8 SS LTV %
Net debt 315.9 374.2 374.2

|
Cash generation :
Collections /income on owned portfolios 48.9 55.9 213.9 : r- T
Other income 38 2.7 118 ! ' 25% : ‘/
Servicing costs (net of depn, amort & non- 1 1 :
recurring costs) (20.9) (23.8) (91.4) | : !
Adjusted EBITDA 31.8 34.8 1343 : 'L 1
Capital Expenditure (2.7) (0.5) (2.4) : ' ! ' '
Movement in working capital (8.0) (2.2) (5.8) Must not exceed Actual Must not exceed Actual
Cashflow before debt and tax servicing 211 32.2 126.1
Cash assetreturn * 19.6%
Fixed Charge Net Debt / EBITDA

Front loaded collections —
48% in first 24 months with
significant value in the tail

£m 120m

Minimum limit Actual Lowell Guidance Actual

* Cash asset return definition: LTM Adjusted EBITDA / Average LTM Gross ERC
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Summary
Strong performance continues with a positive outlook for the future

e Strong performance on investments already acquired — business remains on
track to achieve earnings growth, leveraging investments in infrastructure,
compliance and analytics

e Ongoing prudent leverage and strong liquidity

e Customer centricity and compliance at the heart of the business

e Strong balance sheet provides Lowell with enviable position to achieve
further purchases

e £28m purchases achieved since H1 close

e \Very strong pipeline in focus segments in the outer period of the year to go
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Disclaimer

By reading or reviewing the presentation that follows, you agree to be bound by the following limitations.

This presentation has been prepared by Lowell Group (“the Company”) solely for informational purposes. For the purposes of this disclaimer, the presentation that follows shall mean and include the
slides that follow, the oral presentation of the slides by the Company or any person on their behalf, any question-and-answer session that follows the oral presentation, hard copies of this document
and any materials distributed in connection with the presentation. By attending the meeting at which the presentation is made, dialing into the teleconference during which the presentation is made or
reading the presentation, you will be deemed to have agreed to all of the restrictions that apply with regard to the presentation and acknowledged that you understand the legal regulatory sanctions
attached to the misuse, disclosure or improper circulation of the presentation.

The Company has included certain non-IFRS financial measures in this presentation, including estimated remaining collections (“ERC”), Adjusted EBITDA, Net Debt and certain other financial measures
and ratios. These measurements may not be comparable to those of other companies and may be calculated differently from similar measurements under the indenture governing the Company’s
10.75% Senior Secured Notes due 2019 & 5.875% Senior Secured Notes due 2019 . Reference to these non-UK IFRS financial measures should be considered in addition to IFRS financial measures, but
should not be considered a substitute for results that are presented in accordance with IFRS.

The information contained in this presentation has not been subject to any independent audit or review. A significant portion of the information contained in this document, including all market data
and trend information, is based on estimates or expectations of the Company, and there can be no assurance that these estimates or expectations are or will prove to be accurate. Our internal
estimates have not been verified by an external expert, and we cannot guarantee that a third party using different methods to assemble, analyze or compute market information and data would obtain
or generate the same results. We have not verified the accuracy of such information, data or predictions contained in this report that were taken or derived from industry publications, public
documents of our competitors or other external sources. Further, our competitors may define our and their markets differently than we do. In addition, past performance of the Company is not
indicative of future performance. The future performance of the Company will depend on numerous factors which are subject to uncertainty.

Certain statements contained in this document that are not statements of historical fact, including, without limitation, any statements preceded by, followed by or including the words “targets,”
“believes,” “expects,” “aims,” “intends,” “may,” “anticipates,” “would,” “could” or similar expressions or the negative thereof, constitute forward-looking statements, notwithstanding that such
statements are not specifically identified. In addition, certain statements may be contained in press releases, and in oral and written statements made by or with the approval of the Company that are
not statements of historical fact and constitute forward-looking statements. Examples of forward-looking statements include, but are not limited to: (i) statements about future financial and operating
results; (ii) statements of strategic objectives, business prospects, future financial condition, budgets, projected levels of production, projected costs and projected levels of revenues and profits of the
Company or its management or board of directors; (iii) statements of future economic performance; and (iv) statements of assumptions underlying such statements.

" u " u ”u ” a,

Forward-looking statements are not guarantees of future performance and involve certain risks, uncertainties and assumptions which are difficult to predict and outside of the control of the
management of the Company. Therefore, actual outcomes and results may differ materially from what is expressed or forecasted in such forward-looking statements. We have based these assumptions
on information currently available to us, if any one or more of these assumptions turn out to be incorrect, actual market results may differ from those predicted. While we do not know what impact any
such differences may have on our business, if there are such differences, our future results of operations and financial condition, and the market price of the notes, could be materially adversely
affected. You should not place undue reliance on these forward-looking statements. All subsequent written and oral forward-looking statements concerning the proposed transaction or other matters
and attributable to the Company or any person acting on its behalf are expressly qualified in their entirety by the cautionary statements referenced above. Forward-looking statements speak only as of
the date on which such statements are made. The Company expressly disclaims any obligation or undertaking to disseminate any updates or revisions to any forward-looking statement to reflect events
or circumstances after the date on which such statement is made, or to reflect the occurrence of unanticipated events.

The presentation does not constitute or form part of, and should not be construed as, an offer to sell or issue, or the solicitation of an offer to purchase, subscribe to or acquire the Company or the
Company’s securities, or an inducement to enter into investment activity in any jurisdiction in which such offer, solicitation, inducement or sale would be unlawful prior to registration, exemption from
registration or qualification under the securities laws of such jurisdiction. No part of this presentation, nor the fact of its distribution, should form the basis of, or be relied on in connection with, any
contract or commitment or investment decision whatsoever. This presentation is not for publication, release or distribution in any jurisdiction where to do so would constitute a violation of the
relevant laws of such jurisdiction nor should it be taken or transmitted into such jurisdiction.
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